
What to do if you are worried that  

someone is being  

abused or neglected 

 

 Do not confront the alleged abuser. 

 

 Report your concerns to the  :- 

 

 Designated Teacher  Mrs L Hynes (HT) 

              or 

 Deputy Designated Teacher  Mrs S Evans

(DHT) 

   

 

 If neither person is available, do not delay.  

 Contact the Local Authority Designated Officer 

Sam Jones 

 01639 763363 / 07855079790  

 

 and/or  

 

 Children and Young Peoples Services  

 on 01639 686803 

 

 Further guidance is available in the  

 safeguarding/child protection file which is  

 located in the Headteacher’s office. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Guidance for Staff 

And 

Volunteers 

 
 

Guidelines for Staff 

This is a summary of our safeguarding  
procedures.  The full policy can be found on 
our website www.npted.org/ysgolcarreg hir 
or on request from the Headteacher. 
 
 
Useful Numbers 
 
Local Authority Designated Officer 

01639 763363   07855079790  

 

Children and Young Peoples’ Services   

01639 686803 

 

 

Abuse can happen to ANY child 

at ANY age. 



Emotional abuse 

The persistent emotional ill-treatment of a 

child, causing severe, persistent adverse  

effects on their emotional development. May 

involve conveying that the individual is  

worthless, unloved or inadequate or only  

valued as long as they meet the needs of an-

other person. Also, inappropriate expectations 

for age or developmental stage which cause 

the child to feel frightened or in danger, or the  

Exploitation or corruption of children. It may 

involve the seeing or hearing of ill treatment to 

another, which includes living where there is 

domestic violence and abuse. 

 
Listening to children 

  Show that you have heard what they are 

saying, and that you take their allegations  

seriously. 

 

  Encourage the child to talk, but do not 

prompt or ask leading questions and don't in-

terrupt.. 

 Don’t make the child repeat their account. 

  Explain what actions you must take, in a 

way which is appropriate to the age and  

understanding of the child. 

 

  Do not promise to keep what you have been 

told secret. 

 Reporting concerns is not a betrayal of trust. 

  Write down what you have been told, using 

the exact words if possible. 

  Make a note of the date, time, place and 

people who were present at the discussion. 

Concerns about colleagues 

What is abuse and neglect? 

A person may abuse or neglect a child by 

inflicting harm or by failing to prevent harm. 

This may be in a family, institution or 

community setting - by those known to them, 

or, more rarely, by a stranger. Safeguarding 

involves us all, whatever our role, we have a 

duty to pay due regard to safeguarding and 

promoting the welfare of children and young 

people. 

 

Neglect 

The persistent failure to meet basic  

physical and/or psychological needs, likely to 

result  in the serious impairment of health or 

development. Neglect may involve 

failing to provide adequate food, shelter, 

clothing or a failure to ensure access to 

medical care or treatment. This includes 

abandonment. 

 

Physical abuse 

May involve hitting, shaking, throwing, 

poisoning, burning / scalding, suffocating or 

causing physical harm to a child in any way. A 

parent or carer may increase the symptoms of 

illness or deliberately cause ill health including 

fabricated or induced illness. 

 

Sexual abuse 

Involves forcing or enticing a child to take part 

in sexual activities whether or not the child is 

aware of what is happening. Activities may  

involve physical contact, sexual acts and also 

the looking at or involvement in the production 

of pornographic material. Sexual abuse also 

includes  encouraging a child to behave in 

sexually inappropriate ways. 

The abuse of children by a member of staff 

can be a particularly difficult and damaging 

matter to deal with in schools. 

If you have any concerns about a colleague 

you must be prepared to  

'Think the Unthinkable.' 

Any information, doubts or uncertainties that 

you may have should be discussed with the 

Headteacher at once. The Headteacher will 

then ensure that the matter is discussed with 

the Local Authority Designated Office 

(LADO). 

 

In exceptional circumstances it may be  

inappropriate to follow the above procedures, 

e.g. if the alleged abuse involves the  

Headteacher.  

In these circumstances the matter should be 

referred immediately to the Chair of  

Governors. 

 

 

Staff /volunteer conduct 

Staff /volunteers must always be mindful that 

they hold a position of trust and that their  

behaviour towards the children in their care 

must be appropriate. 

 

 


