
A community service for children and young people with learning 

disabilities and behaviours that challenge. 

‘Facing the Challenge’ works with children and young people who: 

 Have a learning disability:  This means that their intellectual functioning is 
significantly below average, as measured by an IQ score at or below 70 on a 
recognised test and 

 Display behaviours that challenge e.g. aggression, destruction of property, 
disturbance etc.  and 

 Are aged below 18 years and 

 Live within the geographical County Council area of 
Swansea and Neath/ Port Talbot.  

Referral Process: 

 Families needing a referral are identified either by Children’s Disability Teams, 

Specialist Child Health Professionals or the local CAMHS. A referral is made and a 

discussion takes place between the referring authority and clinicians from FTC at a 

monthly referrals meeting to discuss  whether the referral is appropriate, what level 

of input is required and whether FTC have capacity to accept the referral.  

 If FTC has capacity then interventions will begin with immediate effect, except for 

group intervention where referrals will need to wait for a pre-scheduled group. 

 If FTC does not have capacity then the referring authority will need to retain 

management of their referral until the next monthly referral meeting where 

capacity of FTC can be discussed again before accepting the referral. 

 Alternatively the referring authority has the option to prioritise the 

referral. This would be in discussion with FTC and in order to 

enable capacity then other active interventions associated with 

that authority would need to be postponed.  

 

 

What we do: 

FTC works to a model of Positive Behavioural Support (PBS) in attempting to meet 
the needs of children and their families. PBS has a number of key characteristics, 
which are as follows: 

 Focus on quality of life gains 

 Values-led 

 Based upon a functional analysis of behaviour 

 Emphasis on ecological and antecedent intervention 

 Reduction in challenging behaviour is a side-effect of intervention 

 Long-term focus 

 Minimises / avoids the use of punitive approaches 

 Distinguishes between proactive and reactive approaches 

 

Levels of input include: 

 Intensive Interventions. A functional assessment of behaviours, a formulation 
and report on the behaviours, a Positive Behaviour Support plan that outlines 
the active interventions that need to be implemented followed by a monitoring 
and review period.  

 Emotions Group. For children to help them recognise and understand what 
makes them angry and to develop ways of coping with anger provoking 
situations. 

 Professional Consultations. A discussion or series of discussions with other 
professionals concerning children’s behaviour. 

 Learning Disability Autism Spectrum Disorder Behaviour Groups. A 10 session 
course for parents/carers based on the principles of PBS to consider why 
children’s behaviour can become challenging and to 
develop strategies to manage it. 

 Learning Disabilities Behaviour Group. A 10 session 
course for parents/carers based on the principles of PBS 
to consider why children’s behaviour can become 
challenging and to develop strategies to manage it. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 


