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FOREWORD 
 
 
 
Safeguarding and Child Protection are key priorities at Sketty Primary 
School.  We aim to support vulnerable children and young people to 
ensure they are as safe as they can possibly be. 
 
Protecting children and young people from abuse is a shared responsibility for all 
staff.  It should never be assumed that somebody else will recognise and report 
when children or young people are at risk. 
 
To safeguard children and young people, it is essential that all agencies work 
effectively together.  Our policy is governed by the All Wales Child Protection 
Procedures (2008). 
 
 
 
 
 
 
 
Paul Meara        Peter Evans 
Chair of Governors       Headteacher 
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Sketty Primary School 
 

Child Protection Policy and Procedures  
 
 

1 Introduction 
 

“We all share a responsibility for safeguarding and promoting the welfare of children 
and young people, whether as a parent or family member, a friend or neighbour, an 
employer or as a paid or volunteer worker.  All members of the community can help 
to safeguard and promote the welfare of children and young people and should act 
to do so if they have concerns about a child’s welfare.”  (Safeguarding Children:  
Working Together under the Children Act 2004)   
 
Sketty Primary School pays due regard to the United Nations Convention on the 
Rights of the Child (UNCRC) and is therefore committed to promoting and protecting 
the rights of the child including their right to be heard.  The articles within the 
UNCRC underpin the information and basis of this policy. 
 
1.1  Sketty Primary School fully recognises the contribution it makes to child 

protection.  
 
1.2 Our school is committed to ensuring the safety and protection of all children 

and will take action to safeguard their well-being, and acknowledge that 
children have a right to protection. 
 

1.3 Our school acknowledges the importance of its role in the welfare of children 
and young people and, through the general ethos of the school, will seek to 
encourage children in need of support to come forward. 
 

1.4 Sketty Primary School will work with multi-disciplinary partners within the 
statutory framework established by: 
 

 Western Bay Safeguarding Children Board 

 The All Wales Child Protection Procedures 2008 

 Safeguarding Children:  Working Together under the Children Act 2004 
Section 28 

 Safeguarding Children in Education – the role of local authorities and 
governing bodies under the Education Act 2002 

 
Our policy applies to all staff and volunteers working in the school and governors.   
This includes staff working in the school, such as the catering and cleaning staff, 
who may not be employed by the governing body – for example, staff employed by 
contractors.  Teaching assistants, lunchtime supervisors, caretakers, administrative 
and support staff, governors, as well as teachers, can be the first point of disclosure 
for a child or a concerned parent. 
 
The policy will be reviewed annually under the direction of the Local Authority 
Director of Education, taking into account any new policy documentation and/or 
guidance. 
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2 Aims 

 
Our school aims to provide an environment in which children and young people feel 
safe, secure, valued and respected, and know how to approach adults if they are in 
difficulties believing they will be effectively listened to. 
 
There are four main elements to our policy in implementing the above aim: 
 
(a) Prevention through the teaching and pastoral support offered to pupils; 
(b) Procedures for identifying and reporting child protection/welfare concerns.  

Due to our day-to-day contact with children all staff are well placed to observe 
the outward signs of abuse; 

(c) Support to pupils who have/may have been abused; 
(d) Prevention of unsuitable people working with children through robust vetting 

and safe recruitment processes and through safe working practice supported 
by a code of practice for all staff. 
 

3 Prevention 
 
We recognise that high self-esteem, confidence, supportive friends and good lines of 
communication with a trusted adult helps to safeguard pupils. 
 
In particular, through the programme of the Healthy Schools scheme and the PSE 
curriculum, our school will: 
 
(a) establish and maintain an ethos where children feel secure and are 

encouraged to talk and are listened to; 
(b) ensure children know that there are adults in the school whom they can 

approach if they are worried or in difficulty; 
(c) include in the curriculum activities and opportunities, which equip children with 

the skills they need to stay safe from abuse and to know to whom to turn for 
help; 

(d) include in the curriculum material, which will help children develop realistic 
attitudes to the responsibilities of adult life, particularly with regard to childcare 
and parenting skills. 

 
4 Referral Procedures  

 
This policy is compliant with the ‘All Wales Child Protection Procedures 2008’ and 
any local procedures that are developed or followed by the Local Authority. 
 
 

4.1 Definitions of Child Abuse 
 
The ‘All Wales Child Protection Procedures 2008’ identify four categories of abuse: 
 

 neglect 

 physical abuse 

 sexual abuse 
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 emotional abuse. 
 
Teachers and other staff in schools are particularly well placed to detect signs of 
child abuse.  It is important, therefore, that any case of suspected abuse is taken 
seriously and there is a clear system of communication within the school, between 
schools and the Education Department, and between schools and other agencies, 
such as Social Services and the Police. 
 
The Designated Member of Staff for any child protection concerns is the 
Headteacher 
 
 

4.2 Making Referrals 
 
4.2.1 Making a Referral/IMMEDIATE ACTION 
 
(a) Where a member of staff has concerns about the welfare of a child, the 

Headteacher should be informed immediately. 

(b) The Headteacher will take responsibility for contacting Social Services by 
telephoning the Children’s Central Advice, Referral and Assessment Team 
(CCARAT) on 01792 635700. 
 

(c) However, if the Headteacher is unavailable, then the Deputy Headteacher or 
a Senior Member of Staff must be informed. In the event that no Senior 
person is available then the member of staff should contact the CCARAT 
directly for advice. 
 

(d) Where there are differences of opinion, the member of staff SHOULD SEEK 
ADVICE DIRECTLY FROM THE CCARAT TEAM. 
 

(e) The Headteacher must be notified of all calls made to the CCARAT by a 
member of staff as soon as possible. 
 

(f) If the child is about to leave the school premises, the headteacher should be 
informed.  The Headteacher, in consultation with the CCARAT, will decide on 
the next step to be taken. 
 

4.2.2 If a child in school has an injury, the following action should be taken: 
 
(a) If the injury is serious and warrants urgent medical attention, an ambulance 

should be called and the child taken to the Accident and Emergency 
Department.   
 

(b) If it is suspected that the injury resulted from abuse then the CCARAT must 
be informed IMMEDIATELY as the CCARAT may wish to make arrangements 
for the child to be examined by a Paediatrician on arrival at Hospital.  It should 
be made clear that it is a case of suspected child abuse. 
 



 7 

(c) In cases where there is reasonable cause to believe that the injury or abuse is 
caused by the parent or carer, all staff must remember that the interests of the 
child are paramount and the Headteacher will bring this to the attention of 
CCARAT who will make the decision as to when the parents/carers will be 
notified. The parents must not be spoken to if there is cause to suspect that 
by doing so would place that child at risk of further or significant harm. 

 
 

4.2.3 In cases where a child tells you about possible abuse 
 

When a disclosure is made directly by a child, you must explain that you have 
a duty to pass the information to the Headteacher.  

 
(a) DO NOT give absolute pledges of confidentiality. 

 
(b) Listen to the child rather than directly questioning him or her. 

 
(c) Never stop a child who is freely recalling significant events. 

 
(d) Make a note of the discussion, taking care to record the timing and setting, as 

well as what was said.  It is important to inform the child about the next stage 
of the process. 
 

(e) Inform the Headteacher. It is not the role of the Headteacher or any other 
member of staff to take the child through a formal interview to confirm the staff 
member’s concerns 
 
If the Headteacher is not available, contact the Deputy Head and pass on 
your concerns. However, if no one is available contact the CCARAT direct 
and follow the advice that is then given. 

 
4.2.4 Subsequent Action 

 
1. Referrals to CCARAT may need to be followed up in writing. CCARAT will advise 
if this is to be the case.  

 
2. The Headteacher should seek updates from Social Services if none are 

received. 
 

3. In a case of suspected child abuse, if it is in the best interests of the child, the 
Headteacher can allow a child to be interviewed on the school premises at the 
request of the Police and/or the CCARAT. 
 

4.2.5 Where there is an allegation of abuse made against a member of staff or 
volunteer in the school, the following action should be taken: 

 
The Headteacher or appropriate senior teacher should simply confirm: 

 

 that an allegation has been made; 

 the general nature of the allegation; 
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 when and where the incident is alleged to have occurred; 

 who was involved; 

 any other persons present. 
 
(ii) The Headteacher should then inform the Local Authority Child Protection 

Officer for Education of the allegation and the procedure for dealing with such 
allegations will then come into force. 

 
(iii) In the event of a child protection allegation being made directly or indirectly 

against the Headteacher, the staff member should report the allegation direct 
to the Chair of Governors.  

 
 
REMEMBER: 
 

 do not delay; 

 do not investigate the allegation; 

 do not discuss the allegation with the member of staff; 

 do not question the child/parent further. 
 
NB: the immediate priority will be to ensure the protection and safety of any 

children and to manage the issues in respect of the individual employee. 
 

 
4.2.6 Record Keeping 
 
The school will keep accurate and up to date records in relation to all child protection 
concerns that come to the attention of school staff  
 
 
4.3 Responsibility of the Governing Body 

 
The governing body fully recognises its responsibilities with regard to child protection 
and to safeguarding and promoting the welfare of children.  The governing body will 
designate a governor with responsibility for child protection, who will oversee the 
implementation of the child protection policy and champion safeguarding issues. 

 
Our Child Protection Link Governor is Paul Meara. 
 
The governing body will ensure that the headteacher makes a brief termly report of 
safeguarding cases, to inform governors of processes such as child protection 
conferences, multi-agency meetings, disciplinary actions and the impact on the 
workload of staff at the school.  However, it is imperative that confidentiality is not 
breached and individual children are not identified.    Similarly, whilst investigations 
are ongoing into any potential disciplinary matter, it is imperative that full discussion 
is not entered into by the governing body, thus allowing sufficient members of the 
governing body to be available in the event of any subsequent appeal.  The 
governing body will ensure that a more detailed safeguarding report is made by the 
headteacher annually in the summer term.  Matters to include: 
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 reports on staff training in child protection and safeguarding 

 review of relevant policies 

 report on allegations against staff 

 feedback on issues affecting this child protection policy. 
 

4.3.1  Responsibility of the Child Protection Link Governor 
 

 Ensure that the school has a Child Protection Policy in place, which is 
consistent with the All Wales Child Protection Procedures and is readily 
accessible to all members of staff, both teaching and non-teaching. 

 

 Ensure that the implementation and effectiveness of the policy and any 
associated policies – eg: bullying – are reviewed periodically by the governing 
body. 

 

 Ensure that designated and other staff have the opportunity to attend 
appropriate training and that records of training are kept. 

 

 Monitor the school’s compliance with LA policy on DBS checks and 
references for staff and volunteers. 

 

 Ensure correct procedures are followed in the event of allegations being made 
against school staff that relate to child protection. 

 

 Ensure that the school prospectus contains a section on the Child Protection 
Policy, in order to make parents aware of the school’s responsibilities. 

 
The Child Protection Link Governor’s role is not to: 

 

 receive details of individual cases 

 know the identity of children for whom there are child protection concerns. 
 
 
4.4 The Designated Child Protection Teacher 
 
The Designated Child Protection Teacher is a senior member of the Leadership 
Team with authority within the school.  The Designated Child Protection Teacher is 
Peter Evans, the Headteacher. 
 
The senior members of staff who provide cover for this role are Richard Edwards 
and Lynda Richards. 
 
4.4.1 Responsibility of the Designated Child Protection Teacher 
 

 Ensure all staff members are aware of how to report any concerns they have 
about the welfare of a child. 

 

 Ensure each member of staff and any volunteers have access to and 
understand this child protection policy, including new or part-time staff. 
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Ensure that all staff are aware of their responsibility to refer any concerns about the 
welfare of a child to the Headteacher.  

 

 Ensure that all staff members are aware of the role of the Headteacher in 
respect of dealing with child protection concerns and the subsequent referral 
process.  

 

 Keep detailed, accurate, secure written records of referrals and concerns. 
 

 Attend child protection conferences and core groups relating to children within 
the school, and provide appropriate written reports to the conferences. 

 

 Ensure parents are aware of the child protection policy, which alerts them to 
the fact that referrals may be made and the school’s role in safeguarding. 

 

 Work to develop effective links with relevant agencies and co-operate as 
required with their enquiries regarding child protection matters. 

 

 When a pupil on the child protection register leaves, ensure information is 
transferred immediately to the new school, and that Social Services are 
informed. 
 

4.4.2 School’s Responsibility to the Designated Child Protection Teacher 
 
Ensure the Designated Child Protection Teacher has the time and training to 
undertake his/her duties to act as a source of support, advice and expertise in 
making appropriate referrals to the CCARAT  
 

4.5  Child Protection Training 
 
All staff, both teaching and non-teaching, and regular volunteers in the school will 
complete the LA Child Protection Training and follow this with Refresher training 
after three years. 
 
Our Link Governor for Child Protection will complete the above training and all other 
governors are encouraged to attend. 
 
The Headteacher and any other identified staff will, subject to availability and school 
duties, attend Safeguarding courses in order to enhance their knowledge, skill and 
ability that will assist them in dealing with child protection concerns. 
 
The school takes responsibility for keeping robust training records, in order to ensure 
that there are no staff working within the school, who have NOT undergone Child 
Protection training.  Newly appointed staff, who have not completed the LA training, 
are expected to undergo the training as soon as possible, preferably in the term they 
begin work in the school.  New members of staff are also taken through a 
safeguarding induction process by the Headteacher.  
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5. Support to Pupils who have/may have been Abused 
 

5.1 We recognise that children who are abused or witness violence may find it 
difficult to develop a sense of self-worth.  School may be the only stable, 
secure and predictable element in the lives of children at risk.  Nevertheless, 
when at school their behaviour maybe challenging and defiant, or they may be 
withdrawn. 

 
5.2  We recognise that some children actually adopt abusive behaviours and that 

these children must be referred on for appropriate support and intervention. 
 

5.3    The school will endeavour to support the pupil through: 
 

 the content of the curriculum to encourage self-esteem and self-
motivation; 

 

 the school ethos, which promotes a positive, supportive and secure 
environment, and gives pupils a sense of being valued; 

 

 the school’s behaviour policy is aimed at supporting vulnerable pupils 
in the school;   

 

 liaison with other agencies within a multi-agency framework which 
support the pupil, such as Social Services, Child and Adolescent 
Mental Health Services, the Educational Psychology Service, 
Behaviour Support Services and the School and Governor Unit.  

 

 a commitment to develop productive and supportive relationships with 
parents whenever it is in the pupil’s best interest to do so; 

 

 when a pupil on the child protection register leaves, information will be 
transferred to the new school immediately. 

 
5.5.1 Additional Vulnerability for Children and Young People 
 

The school recognises that the following groups of children and young people 
are additionally vulnerable: 

 

 children with disability; 

 Looked After Children; 

 children who live in a household where there is domestic abuse; 

 children who live in a household where parenting is compromised by 
substance misuse. 

 
6. Safe Recruitment of Staff.  

 
The school will operate safe recruitment practices and follow the advice and 
guidance of the Local Authority. DBS checks and the obtaining of appropriate 
references will form part of the safer recruitment process. 
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Recruitment and selection to positions in our school will be conducted in accordance 
with the principles and provisions of the Equality Act 2010.  
 
All basic personnel information about school staff which comes to light  is shared 
with the Human Resources Department of the Local Authority. 
 
The school has an agreed whistleblowing policy in place, and the Headteacher 
ensures that all staff and volunteers are aware of this policy and understand how to 
follow it. 
 
The Headteacher ensures that all staff and volunteers are aware of the need to 
maintain appropriate and professional boundaries in their relationships with pupils 
and parents.  A code of practice for staff in school has been developed. 
 
The school follows and adheres to the guidance ‘Safer Working Practice for Adults 
who Work with Children and Young People in Education Settings’.  
 
 

7. Other Related Policies 
 

7.1 Children Missing from Education 
 
The school follows the statutory ‘Guidance to help prevent children and young 
people from missing Education’ – WAG Circular 006/2010. 
 
Schools have a vital role to play when children go missing from the education 
system.  This may occur either  
 

 when the child is withdrawn from the school without the parent/carer giving 
notice or being advised of a new school or 

 

 the child/children does/do not start at the school when admission has been 
agreed. 

 
The school will undertake immediate actions to try and identify the whereabouts of 
the child/children, who may be deemed as ‘Missing from Education’.  In order to 
prevent children and young people from going missing from education, or to find and 
re-engage them if they have gone missing, it is essential that a wide variety of 
agencies acknowledge a safeguarding responsibility in this area. 
 
If the school’s initial enquiries fail to establish the whereabouts of the child/children, a 
referral will be made to the Inclusion Officer  to undertake further tracking contained 
in the local guidance. 
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If the school has existing concerns of a child protection nature the matter 
must be immediately referred to the Children’s Central Advice, Referral and 
Assessment Team (CCARAT) and/or the Police.  Further guidance on 
Assessing Vulnerability can be found in Appendix 10 of the local guidance 
‘Statutory guidance to help prevent children and young people from missing 
education’. 
 
The Children’s Central Advice, Referral and Assessment Team (CCARAT) should be 
informed where: 

 the child is looked after 

 the child is on the Child Protection Register 

 there is current Social Services involvement, for example children in need 
cases 

 there are any concerns that a child or young person is in danger of forced 
marriage 

 the whereabouts of the child are unclear, or there is a suspicion that the child 
may have run away 

 it is otherwise suspected or known that a child or young person is at potential 
risk of harm, or where the school has information or reason to suspect the 
child has been a victim of criminal activity. 

 
7.2 Physical Intervention 

 
The school follows the Welsh Government guidance – ‘Safe and Effective 
Intervention – use of reasonable force and searching for weapons’ – Circular 
041/2010  and has a Policy on Positive Handling Strategies for Pupils in Schools and 
other Educational Settings’.  
Our school policy will be set out in a separate document and will be reviewed 
annually by the governing body. 
 

7.3 Anti-Bullying 
 
Our policy on bullying is set out in a separate document and is reviewed annually by 
the governing body, under the guidance set out in WG Circular NAFWC 23/03 
‘Respecting Others’.  
 
We acknowledge that to allow or condone bullying may lead to consideration under 
child protection procedures.  
 

7.4 Children with Additional Learning Needs 
 
We recognise that statistically children with behavioural difficulties and disabilities 
are most vulnerable to abuse.  School staff who meet the additional needs of 
children with profound and multiple disabilities, sensory impairment and/or emotional 
and behaviour problems need to be particularly sensitive to signs of abuse.   
 

7.5 Internet Safety 
 
Our policy on the use of the internet is set out in a separate document and is 
reviewed annually by the governing body. The guidance focuses on the personal 



 14 

safety and wellbeing of pupils in the school, and sets out a number of points to clarify 
the potential hazards and steps that staff can take to minimise the risks associated 
with internet usage and the use of mobile technologies.  The B-eSMART pack 
provides useful advice and resources around keeping children and young people 
safe when using the internet, and the ‘E-safety Guidelines for School Staff’ and the 
‘Social Networking Guidelines for Parents’ publications provide further guidance. 

 

7.6 Racist Incidents 
 
Our policy and procedures on incidents relating to persons who share a relevant 
protected characteristic under the Equality Act 2010 are set out as part of our 
Strategic Equality Plan, which is reviewed annually by the governing body.  We 
acknowledge that repeated incidents, or a serious single incident, may lead to 
consideration under child protection procedures.  
 

7.7 Health and Safety 
 
Our health and safety policies are set out in a separate document and are reviewed 
annually by the governing body.  They reflect the consideration we give to the 
protection of our children, both within the school environment and when away from 
the school undertaking school trips and visits.   
 

7.8 Emotional Health and Wellbeing 
 
Our policy on emotional health and wellbeing will be set out in a separate document 
and will be reviewed annually by the governing body. 
 
We recognise the importance of promoting the emotional health and wellbeing of all 
our pupils and realise this is a vital element of their overall safeguarding. 
 

7.9 Sex and Relationships Education (SRE) 
 
Our policy on sex and relationships education is set out in a separate document and 
is reviewed annually by the governing body. 
 
The school follows the guidelines of the Welsh Government Circular 019/2010 ‘Sex 
and Relationships Guidance for Schools’. The school ensures that any sexual 
behaviour which causes concern is reported to the Children’s Central Advice, 
Referral and Assessment Team (CCARAT). 
 
8 Extended Schools and Out of School Hours 
 
8.1 If the governing body provides extended school facilities or activities directly 

under the supervision of management of school staff, the school’s 
arrangements for child protection as written in this policy shall apply. 

 
8.2 Where services or activities are provided separately by another organisation,  

the governing body will seek assurance that the group concerned has 
appropriate policies and procedures in place for safeguarding children and 
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child protection and that there are arrangements to liaise with the school on 
these matters where appropriate. 

 
 

CHILD ABUSE 
 

There are 4 categories: 
 
Physical  
Sexual 
Neglect 
Emotional 
 
Defined as – 
 
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating, or otherwise physical harm to a child.  Physical harm may also 
be caused when a parent or carer feigns the symptoms of , or deliberately causes ill 
health to a child whom they are looking after.  This situation is commonly described 
using terms such as factitious illness by proxy or Munchausen syndrome by proxy. 
 
Sexual abuse involves forcing or enticing a child or young person to take part in 
sexual activities, not necessarily involving a high level of violence, whether or not the 
child is aware of what is happening. The activities may involve physical contact, 
including assault by penetration (for example, rape or oral sex) or non-penetrative 
acts such as masturbation, kissing, rubbing and touching outside of clothing. They 
may also include non-contact activities, such as involving children in looking at, or in 
the production of, sexual images, watching sexual activities, encouraging children to 
behave in sexually inappropriate ways, or grooming a child in preparation for abuse 
(including via the internet). Sexual abuse is not solely perpetrated by adult males. 
Women can also commit acts of sexual abuse, as can other children. 
 
Neglect  is the persistent failure to meet a child’s basic physical and/or psychological 
needs, likely to result in the serious impairment of the child’s health or development. 
Neglect may occur during pregnancy as a result of maternal substance abuse. Once 
a child is born, neglect may involve a parent or carer failing to provide adequate 
food, clothing and shelter (including exclusion from home or abandonment); failing to 
protect a child from physical and emotional harm or danger; not ensuring adequate 
supervision (including the use of inadequate care-givers); or failing to provide access 
to appropriate medical care or treatment. It may also include neglect of, or 
unresponsiveness to, a child’s basic emotional needs 
 
 
Emotional abuse is the persistent emotional ill-treatment of a child such as to cause 
severe and persistent adverse effects on the child’s emotional development.  It may 
involve conveying to children that they are worthless or unloved, inadequate, or 
valued only insofar as they meet the needs of another person.  It may feature age or 
developmentally inappropriate expectations being imposed on children.  It may 
involve causing children frequently to feel frightened or in danger, or the exploitation 
or corruption of a child. 
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Indicators of Physical Abuse: 
 
 unexplained bruising, marks or injuries on any part of the body  

 multiple bruises- in clusters, often on the upper arm, outside of the thigh  

 cigarette burns  

 human bite marks  

 broken bones  

 scalds, with upward splash marks,  

 multiple burns with a clearly demarcated edge.  
 

 Changes in behaviour that can also indicate physical abuse:  
 
 fear of parents being approached for an explanation  

 aggressive behaviour or severe temper outbursts  

 flinching when approached or touched  

 reluctance to get changed, for example in hot weather  

 depression  

 withdrawn behaviour  

 running away from home.  
 
 
Indicators of Sexual Abuse: 
 
 pain or itching in the genital area  

 bruising or bleeding near genital area  

 sexually transmitted disease  

 vaginal discharge or infection  

 stomach pains  

 discomfort when walking or sitting down  

 pregnancy  
 

 Changes in behaviour which can also indicate sexual abuse include:  
 
 sudden or unexplained changes in behaviour e.g. becoming aggressive or     

 withdrawn  

 fear of being left with a specific person or group of people  

 having nightmares  

 running away from home  

 sexual knowledge which is beyond their age, or developmental level  
  
           sexual drawings or language  

           eating problems such as overeating or anorexia  

           self-harm or mutilation, sometimes leading to suicide attempts  
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           saying they have secrets they cannot tell anyone about  

           not allowed to have friends (particularly in adolescence)  

           acting in a sexually explicit way towards adults  
 
Indicators of Neglect: 
 
 constant hunger, sometimes stealing food from other children  

 constantly dirty or ‘smelly’  

 loss of weight, or being constantly underweight  

 inappropriate clothing for the conditions.  
 

 Changes in behaviour which can also indicate neglect may include:  
 
 complaining of being tired all the time  

 not requesting medical assistance and/or failing to attend appointments  

 having few friends  

 mentioning being left alone or unsupervised.  
 
Indicators of Emotional Abuse: 
 
 neurotic behaviour e.g. sulking, hair twisting, rocking  

 being unable to play  

 fear of making mistakes  

 sudden speech disorders  

 self-harm  

 fear of parent being approached regarding their behaviour  

 developmental delay in terms of emotional progress  
 
 
Dealing with Disclosures made by a child: 
 
Receive 

 

 Listen carefully to what is being said, without displaying shock or disbelief. 
 

 Accept what is said. The child making the disclosure may be known to you 
as someone who does not always tell the truth. However do not let your 
past knowledge of this person allow you to pre-judge or invalidate their 
allegation. 
 

 Do not attempt to investigate the allegation. Your duty will be to listen to 
what is being said and to pass that information on. 
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Reassure 
 

 Provide the child with plenty of re-assurance. Always be honest and do not 
make promises you cannot keep, for example: “I’ll stay with you”, or, 
“Everything will be all right now”. 

 

 Alleviate guilt, if the pupil refers to it.  For example, you could say: “You’re 
not to blame. This is not your fault”. 

 

 Do not promise confidentiality. You will be under a duty to pass the 
information on and the child needs to know this. 

 
 

React 
 

 You can ask questions and may need to in certain instances. However this 
is not an opportunity to interrogate the child and go into the territory of in 
depth and prolonged questioning. You only need to know the salient points 
of the allegation that the child is making. 

 

 Do not ask ‘leading’ questions, for example, “What did he / she do next?”  
(this assumes  that he / she did), or “Did he touch you?”  Such questions 
may invalidate your evidence (and the child’s) in any later prosecution in 
court. 

 

 Always ask open questions using the words “Who”, “What”, “When”, 
“Where”, “Why” and “How”. When you ask questions using these words it 
is impossible to get a “Yes” or “No” answer. 

 

 Do not criticize the perpetrator as the pupil may still have a positive 
emotional attachment to this person.  

 

 Do not ask the pupil to repeat their allegation to another member of staff. If 
they are asked to repeat it they may feel that they are not being believed 
and / or their recollection of what happened may change. 

 
 

     Record 
 

 Take notes as soon as it is practical to do so. Record the actual words 
spoken by the child – do not re-translate them into the way that adults 
speak or try to make sense of the structure of what was said). Do not be 
offended by any offensive language or words used to describe the abuse). 

 

 Time and date your notes and do not destroy them in case they are 
required by a court. 

 

 If you are able to do so then draw a diagram to indicate the position of any 
bruising but do not ask the child to remove any clothing for this purpose. 
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 Record statements and observable things, rather than your interpretations’ 
or assumptions. 
 

 
      Final Steps 
 

 Once you have followed the above guidelines, pass the information on 
immediately to the Designated Person or the person with responsibility for 
Child Protection. They will then have a number of options open to them, 
including contacting the Children's Central Advice Referral and 
Assessment Team to seek their advice as to what should happen next. 
 

If that person is not available and you are unsure about what to do then contact the 
Children's Central Advice Referral and Assessment Team on 635700 for advice and 
guidance. 
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