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Introduction 
 

Congratulations on achieving the Welsh Network of Healthy School Schemes National Quality Award. We 

are pleased to confirm that Hendre Infants School has demonstrated meeting all the criteria of the 

National Quality Award. These criteria are set out against 7 health topics which are shown below. 

Schools that achieve the NQA are implementing wellbeing initiatives at the very highest level. In this report 

we highlight the particular strengths of your school’s approach to promoting the wellbeing of everyone 

connected with the school. This report also identifies areas for continued development and consideration. 

We hope that the report is both an encouragement and a useful guide as pupils and staff at Hendre 

Infants School seek to maintain and extend the excellent approach and embedding it even further in to 

school life. 

NQA Criteria 

1. Food and fitness (nutrition and physical activity) 

2. Mental and emotional health and wellbeing, including staff wellbeing 

3. Personal development and relationships, including sex and relationships education 

4. Substance use and misuse, including alcohol, smoking, and drugs (legal, illegal, and prescription).  

5. Environment, including eco-initiatives and improving the school and wider environment 

6. Safety, including a variety of topics such as child protection, sun safety, internet safety, and first aid 

7. Hygiene including across school and non-school settings 

The criteria are supported by a number of underlying principles, namely: 

- The importance of pupil participation in core areas of school life which directly affect the health 

and wellbeing of children and young people e.g. teaching and learning, environment, pastoral care 

- The importance of the understanding and commitment to action of the whole school community 

- The existence of a positive approach to health 

- Equality 

- Links to other relevant national and local programme and policies. 

(For further information on the NQA criteria please visit 

http://gov.wales/topics/health/improvement/schools/?lang=en). 

 

 Susan Rivers 
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Summary of Visit  

It was a pleasure to be involved in the achievement visit for the National Quality Award and to see 

the variety of work undertaken by the school on its healthy schools journey. 

Hendre Infants School is a happy school. The healthy schools ethos is evident throughout the school 

and staff, governors, pupils and parents of the school should be proud of this. 

The healthy school’s co-ordinator is experienced in her role and is influential in ensuring that all at 

Hendre Infants are instrumental in developing pupils’ health and wellbeing. Governors are supportive 

of the scheme and are updated regularly on related developments and initiatives.  

Communication is a key feature of the school with healthy schools messages conveyed effectively to 

all members of the school community through a range of avenues – newsletters, twitter and the 

school website. The school website is easy to navigate and provides an excellent example of how 

information related to the healthy schools scheme can be relayed effectively to parents and the 

community. There is a healthy schools section on the website that contains key policies and 

information. 

It is good to note that the school has identified the links between the healthy schools scheme and 

the Donaldson Report – Successful Futures in terms of the Health and Wellbeing and the Physical 

Development areas of learning and experience. This indicates that the school is well prepared with 

effective planning to address curriculum requirements. School policies are regularly reviewed, which 

is effective in maintaining good practice, ensuring all aspects are relevant and up-to-date. 

The school uses the SEAL (Social and Emotional Aspects of Learning) resource extensively to 

address the healthy schools aspects in the curriculum. All staff have received training in the use of 

the SEAL resource, Relax Kids and Mindfulness and these prove effective in discussing feelings and 

emotions associated with the healthy school’s curriculum, such as relationships, bullying, substance 

use and misuse, safety and personal development. The school has an excellent caring ethos and 

behaviour rules focus on good manners, values and active listening. Pupil behaviour throughout the 

visit was good and I witnessed respect, responsibility and caring for others. 

The school enjoys the contribution of many external agencies in supporting the delivery of the 

healthy school’s curriculum and the input of the Schools Police Liaison Officer, Hafan Cymru, 

Designed to Smile is highly valued. 

The school environment, internal and external, is well maintained and it is obvious that pupils 

respect their school well. Displays in the classrooms, hall and corridors around the school are 

colourful, vibrant and informative and reinforce key health and wellbeing messages. The school 

makes effective use of its grounds, which are used to reflect the healthy schools aspects, such as the 

Daily Mile and Forest Schools. The playground areas provide many learning opportunities for the 

pupils and developments are in hand for the next exciting phase, the Hendre High Street. There was 

no evidence of litter during the visit.  The school has achieved the Green Flag of the Eco-Schools 

scheme. 

Pupils enjoy a range of lunchtime and after-school clubs and activities throughout the year. Pupil 

participation and involvement is evident in the school with all pupils provided with the opportunity 
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to become involved as Healthy Helpers, Playground Buddies and in Eco-School activities. 

The school is proactive in providing opportunities for parents to become involved in a range of 

activities to support health and wellbeing with joint learning sessions in areas such as Literacy, 

Numeracy, Information Technology, E-Safety, Forest Schools and Kerbcraft. 

The collation of evidence electronically was overall successful, with at least one piece of evidence for 

each sub-indicator and benefitted the visit immensely.  

 

Highlights of the visit 

Food and Fitness 

The school complies with the Healthy Eating in School Regulations 2014. The kitchen has a Food 

Standards Agency Rating 5. The dining hall is a pleasant environment with a social and calm 

atmosphere. The school policy only allows fruit and vegetables to be eaten at snack times. 

A reward for the demonstration of good manners and behaviour is provided by pupils being allowed 

to sit at a ‘Top Table’ for lunch. This is a special table on a raised area in the dining  hall and pupils 

have the privilege of eating their lunch with a member of staff present. 

The school lunch supervisors issue certificates to pupils to reward healthy packed lunch boxes and 

pupils eating their school lunches. 

The school provides a wide range of physical activities and pupils benefit from the use of a Trim 

Trail, a Forest School area and well-designed playground areas. Pupils take part in the ‘Daily Mile’ 

around the playground. The school grounds are being further developed, with the addition of shops 

on the ‘Hendre High Street’ for role play activities. 

 

Mental and emotional health and wellbeing, including staff wellbeing 

Pupils and staff are happy at school, which reflects that mental and emotional health and wellbeing is 

at the heart of the ethos, values, and everyday life of the school. 

There is a consistent behaviour management process, with every classroom having a reward chart 

that focuses on good manners, values and active listening.  The use of praise and the reward scheme 

is highly evident across the school and it is notable that rewards do not undermine the Healthy 

Eating in Schools Regulations. 

The use of PASS, which is completed annually, is analysed to identify pupils for support and guidance 

and is effectively addressed with a range of strategies, such as Thrive, ELSA and the Nurture group.  

Effective strategies are employed with all pupils to develop a calm atmosphere, such as massage 

therapy after playtime and circle time after the daily mile in the afternoon. This prepares pupils for 

teaching and learning sessions. The school makes effective use of the SEAL resource, Relax Kids and 

Mindfulness sessions. 

Staff wellbeing is excellent, with regular meetings and a range of social activities such as Bingo Lingo. 

They have participated in Mindfulness training and Yoga sessions.  There is a staff shout out board in 

the staffroom identifying staff contributions. Staff enjoy a pleasant, well-equipped staff room and 

Planning, Preparation and Assessment (PPA) time is protected with a dedicated PPA area.  
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Personal Development and Relationships 

Good relationships were evident during the visit with respect shown between pupils and between 

staff and pupils. 

The school has a Sex and Relationships Education Policy and this is available to parents at school and 

can be accessed on the school website.  

The school delivers Sex and Relationship Education (SRE) at Foundation Phase. The CD ‘Making 

Sense of Growing Up and Keeping Safe’ resource and SEAL is used effectively by staff following 

training.  

Hafan Cymru contributes to the delivery of Safe and Healthy Relationships. 

Substance Misuse 

All policies are in place, are current and are fully compliant with the requirements of the award.  

Minimum standards are met regarding no-smoking, including the use of e-cigarettes clearly banned 

on school grounds. 

In the curriculum, the school enjoys the contribution of the All Wales Police Schools Liaison Core 

Programme which delivers a session on ‘Medicines’. This is complemented by lessons from the 

Christopher Winter programme on ‘Keeping Safe’ and ‘Medicines and People who Help us’. 

 

Environment 

The external and internal environments are warm and welcoming.  

Pupils were eager to show us their school and how proud they are of the healthy schools related 

aspects. The school has made the best use of the grounds considering its location and the tour of 
the school provided evidence of the consistent efforts made to resource areas for the benefit of 

pupils. 

The forest school area is well developed, with all pupils timetabled to participate in Forest Schools 

sessions once a week. 

The outdoor classroom provides pupils with space for physical development as well as creativity and 

is well resourced. Pupils grow fruit and vegetables in the Nursery and are eager to taste the crops. 

A notable school decision has been taken to not use plastic straws with their milk bottles, they have 

calculated that this will save 20,000 straws being used in a year and will benefit the planet from 

excessive plastic usage. 

The school has an active eco-committee and has achieved the Eco-Schools Green Flag. Pupils are 

involved in developing the eco-action code and recycling.  

 

Safety 

The school provides a safe and secure environment and all policies are in place and regularly 

reviewed. They have extensive risk assessments for all activities. The school site is secure with a 

security access system in place and the safety of pupils is paramount. 

All staff are trained in Child Protection/Safeguarding, E-Safety and First Aid on a regular basis. 

Pupils are involved in many safety initiatives with a range of outside agencies such as Kerb craft, 

The Fire Service, and Police Liaison (Keeping Safe). 

The school is proactive in ensuring pupils and parents are aware of Sun Safety and have provided 
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shaded areas in the playground and have annual visits from the Tenovus Sun Cream Van. 

The Smarty Penguin logo is displayed on all computers in the school, ensuring pupils are reminded of 

the necessity of telling a grown up if something is not right when using computers and i-pads. 

Hygiene 

The hygiene policies conform to current regulations and all minimum standards are met. The school 

has drinking water taps in each classroom that are easily accessible to pupils for refilling bottles. 

There are no water coolers or water fountains. 

The Foundation Phase milk is stored in a dedicated fridge and the temperature monitored. 

The Designed to Smile programme is used effectively with pupils across the school. 

Toilets provide all the necessary requirements and minimum standards are met.   

Information related to illness absence is available to parents via the school’s website and in the new 

prospectus. 

 

 

Areas for further consideration 

- The school has undertaken extensive work with parents in ensuring that pupils are provided 
with healthy packed lunches and it is recommended that the reward system of certificates is 

further developed with stickers being collected by pupils and parents rewarded with a 

certificate for ensuring healthy lunches. 

- It is recommended that the school develops the ‘Top Table’ concept to celebrate pupil 

birthdays and discourage birthday cakes being brought into school. (These are not consumed 

in school but are sliced by teachers and given to children to eat at home). 

- It is recommended that pupils bring clear water bottles to school to ensure that only water is 

consumed. Water bottles could be given as rewards. 

- Please ensure that mixed messages are avoided with regards to food and a Greengrocers and 
a Dairy shop could be included on the proposed Hendre High Street. 

- Perhaps develop the Kath Whatley Dialectical Behaviour Tracker to monitor pupil’s feelings 

on a daily basis, with suitable strategies to address pupils identifying low feelings. 

- Following the proposed NSPCC Pants assembly, ensure that a link to the parent resources is 
provided on the school website. 

- There is a need to develop more age appropriate handwashing posters in the toilets to 

remind pupils of the correct way to wash hands.  Also, to develop a monitoring checklist and 

a system of monitoring the conditions of the toilets throughout the day. 

- Ensure any curriculum delivery by outside agencies of healthy schools related topics is 
followed up by teachers delivering lessons on the topics. 

- To develop staff and pupil evaluation of healthy school specific topics in the curriculum, 
following delivery. 
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Feedback to pupils 

Dear Pupils of Hendre Infants School 

It was a great pleasure to visit your lovely school and see the wonderful 

things that you and your teachers are doing to keep you healthy. 

I would like to thank Leah, Riley, Grace, Lexi, Daisy and Eleanor for 

telling us about how your school is a very healthy school in the 

wonderful assembly you gave us and for taking us on the tour of your 

school. You were very informative, explained things so well, answered 

all our questions and showed us how proud you are of your school. 

We looked around your classrooms, the corridors and the hall and 

were impressed with the displays of your work. 

We enjoyed our lunch at the top table in the dining hall and the chance 

to talk to some of you, in a lovely calm and social atmosphere. You 

seem to enjoy your school dinners and the opportunity to chat with 

friends. 

We were so pleased to find out that you are all Healthy Helpers and 

Playground Buddies and you work hard to make sure that your school is 

looking after the environment by recycling and that you have taken the 

decision not to use plastic straws when drinking your milk. This will 

help the planet reduce so much plastic waste. Well done! 

You told us that you feel very happy and safe at school. 

Thank you all again for making our visit so special. You are wonderful 

ambassadors for Hendre Infants School. 

Best wishes for a happy and healthy future. 

Susan Rivers 

 

 

 

 
 
 


