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Home-School Live Catch-up 
 
Video-conferencing 
 
This is when the teacher can hold a meeting or lesson with a group of children.  This 
type of conferencing gives children and teachers the opportunity for face-to-face 
contact in real time, and also allows children to be able to keep in contact with their 
friends.  It can have a positive impact on pupils’ well-being.   
 
However, it does not replace the experience of being in a real classroom as there will 
still be limitations on pupil/teacher interactions.  There are obvious safeguarding 
rules that must be agreed upon before your child can take part in any live learning.  
 
Regulations for Video-conferencing – Teachers 
 

 
 
When teachers are using video-conferencing for a live catch-up session with pupils, 
they will: 
1. notify the school or setting’s senior management team, learners and 
parents/carers of any scheduled sessions, cancelled sessions 
or changes in arrangements 
2. ensure that they keep themselves up-to-date with all relevant policies and 
procedures, including online safety, safeguarding and data protection policies 
3. only use devices that have been issued by the school 
4. choose a neutral location that is appropriate and safe, e.g. a living room, a study 
or a kitchen 
5. encourage learners to work from a suitable communal home location where they 
feel comfortable, accompanied by their parent/carer 
6. ensure that the background is professional and appropriate 
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7. be accompanied by a second member of staff for safeguarding purposes 
8. reduce the possibility of the session being interrupted  
9. discuss roles and responsibilities with learners at the outset of all sessions 
10. prevent a one-to-one situation at the end of an online class by disconnecting all 
participants at the close of the session 
 
Regulations for Video-conferencing – Pupils and Parents 
 

 
 
When pupils are attending a live catch-up session with their teachers, they will (with 
the support of parents/carers): 
 
1. be punctual for all live catch-up sessions 
2. make sure they have laptops ready before the session begins  
3. dress appropriately for all sessions, as they would for a non-uniform day in school 
4. ensure the location they log in from is a suitable communal home location 
5. be accompanied by a parent/carer 
6. make sure interruptions are avoided – e.g. move pets to another room 
6. behave with the same good manners and respect that they show in school 
7. NEVER photograph or record the session or share it online 
 
Following the above regulations ensures that attending a live catch-up between 
teachers and pupils will be a safe, well-organised and positive experience for 
everyone involved. 
 
 


