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Introduction  
There are occasions when the restraint of pupils is necessary for the safety of individual pupils, other pupils and 
staff.  Section 550 of the Education Act 1996 refers to specific purposes when teachers and all persons 
authorised by the headteacher, may use reasonable force.  
  
Authorised Staff  
The following applies to all staff who are authorised to have control of pupils namely:  

• Teaching staff, including supply teachers  

• Lunchtime supervisory staff  

• Learning Support assistants  

• 3 year old provision staff  
 
Meaning of reasonable force  
There is no legal definition of ‘reasonable force’, when it is reasonable to use force or the degree of force that 
may reasonably be used will always depend on the particular circumstances.  There are three relevant 
considerations:  

• The use of force can be regarded as reasonable only if the circumstances of the particular event warrant it;  

• Any force needed should always be the minimum needed to achieve the desired result;  

• Whether it is reasonable to use force, and the degree of force that could be employed, may depend on the 
age, understanding, physical maturity and sex of the pupil.  

 
When physical restraint may be appropriate or necessary  
The use of physical intervention should be viewed as the final option.  It is very important to ensure that all 
possible steps have been taken to ensure physical intervention is unnecessary.  
 
The use of reasonable force might be appropriate when: 

• pupils are fighting;  

• a pupil is engaged in, or on the verge of, committing deliberate harm to another individual  

• a pupil is engaged in, or on the verge of, committing damage or vandalism to property;  

• a pupil is causing, or at rise of causing, injury or damage by accident, by rough play, or misuse of dangerous 
materials or objects;  

• a pupil running in a corridor or pathway which might cause an accident likely to injure him (herself or 
others);  

• a pupil persistently refusing to obey a command to leave a classroom;  

• a pupil behaving in a way that is seriously disrupting a lesson;  

• a pupil absconding from a class or trying to leave school, but only if the pupil could be at risk if not kept in 
the classroom or at school.  

 
Deciding if physical restraint is the correct procedure to use  
Strategies to employ before resorting to physical restraint should include instructing children to stop the 
activity, explaining consequences of failing to comply (see behaviour policy), positioning within direct eye 
contact, isolating the pupil by withdrawing others who are not involved.  
 
If teachers or other authorised staff judge that they should intervene to use physical restraint, they should make 
every reasonable effort to summon assistance as soon as possible. Initially this should be the Headteacher, 
Deputy Headteacher or Mrs Thomas (EBD Support Teacher). If these are unavailable then please contact the 
nearest available member of staff for assistance.  
 
Where it is necessary to use physical restraint, the member of staff should continue talking to the pupil 
throughout the incident and should make it clear that physical contact/ restraint will stop as soon as the pupil 
complies with the instructions.  A calm and measured approach is needed to try to defuse the situation and 
bring it to a swift conclusion.  
 
Teachers should not feel obliged to intervene when their own personal safety is at risk, or where they believe 
such intervention could lead to accusations of assault or child abuse.  



 
Responding to such a situation may be difficult and all members of staff, after considering and carrying out 
alternative strategies, must decide if reasonable force may:  
 exacerbate the situation and result in further injury to teacher, pupil or others;  

• set a poor example for other children;  

• if the child has previously suffered physical abuse, will physical intervention in the classroom revive these 
memories;  

 
Where it is necessary to use reasonable force staff must not do so in a way that might reasonably be expected to 
cause injury, for example  

•  holding a pupil around the neck, or by the collar, or in any other way that might restrict the ability to 
breathe;  

•  slapping, punching or kicking a pupil; striking a pupil with an object;  

•  twisting or forcing limbs against a joint;  

•  tripping up a pupil;  

•  holding or pulling a pupil by the hair.  
 
Recording Incidents  
Immediately after any incident in which force is used to control or restrain a pupil, the member of staff 
concerned should report the matter orally to the head or a senior member of staff.  The member of staff should 
provide a written report as soon as possible afterwards.  
 
The written report should include:  

•  the name(s) of the pupil(s) involved, and when and where the incident took place;  

• names of any other staff or pupils who witnessed the incident;  

• the reason that force was necessary (e.g. to prevent injury to the pupil/another pupil/member of staff);  

• how the incident began and progressed, including details of the pupil’s behaviour, what was said by each of 
the parties, the steps taken to defuse/calm the situation, the degree of force used, how that was applied, 
and for how long;  

• the pupil’s response, and the outcome of the incident;  

• details of any injury suffered by the pupil, another pupil, or a member of staff and of any damage to 
property.   

 
Any member of staff who submits a report is advised to keep a copy for their own records.  
 
Injuries suffered by an employee, as a result of a deliberate assault arising out of or in connection with their 
work, should be reported under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations.  
 
Complaints  
Sometimes incidents involving the use of force can cause the parents of the pupil involved great concern.  
Parents should be informed of an incident involving their child and given an opportunity to discuss it with the 
Headteacher.  The Headteacher should consider whether this is done straight away or at the end of the school 
day and whether parents should be told orally or in writing.  
 
The possibility that a complaint might result in a disciplinary hearing cannot be ruled out.  However, the 
disciplinary panel would be likely to take account of the school’s policy in regard to restraint, whether that had 
been followed, and the need to prevent injury, damage or disruption in the case in question.  



 

Physical Restraint - Record of Incident 
Name of pupil 
restrained  

  

Names of other 
pupils  
involved  

  

Where did the 
incident take place?  

  

Witnessed by     

How did the 
incident begin and 
progress. (Please 
include details of 
the child’s 
behaviour leading 
to the need for 
restraint).  

  

How did the pupil 
respond to being 
restrained?  

  

What was the 
outcome of the 
incident?  

  

Were there any 
injuries to anyone 
involved in the 
incident or 
damage to 
property? (Please 
include details of 
how these  
occurred)   

  

 
 
Signed by  ……………………………..   Witnessed by   ……………………………  
 
Date   ……………………………..  
 
Date & Time of Staff Interview ………………………………………………………………….  
 
Date & Time of Pupil Interview …………………………………………………………………  


